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THURSDAY, SEPTEMBER 14
7:30 AM -11:30 AM 			   GLAO Board Meeting
8:00 AM - 5:00 PM 			   Registration
11:00 AM - 5:00 PM 			   SWSO Board Meeting
11:00 AM - Noon 			   MSO Executive Committee Meeting
Noon - 5:00 PM 			   MSO Board Meeting
6:00 PM -7:30 PM 			   Masquerade Madness Welcome Reception 
					     (Ticket Required)

FRIDAY, SEPTEMBER 15
6:00 AM - 5:00 PM 			   Registration
6:45 AM - 8:30 AM 			   Opening Breakfast - All Societies (Ticket Required)
8:30 AM - Noon 			   DOCTOR PROGRAM: Dr David Sarver, “Esthetics & Orthodontics”
					     STAFF PROGRAM: Dr Ann-Marie Gorczyca, “Marketing Tips” and “Consumer Service”
10:00 AM - 6:00 PM 			   Exhibits Open
Noon - 1:30 PM 			   Complimentary Lunch in Exhibit Hall for registered attendees
Noon - 1:00 PM 			   CDABO Luncheon (Ticket Required)
1:00 PM - 2:00 PM 			   Missouri Society of Orthodontists
					     Ohio Association of Orthodontists
2:00 PM - 5:00 PM 			   DOCTOR PROGRAM: Dr David Sarver, “Esthetics & Orthodontics”
2:00 PM - 5:00 PM 			   STAFF PROGRAM: Dr Ann-Marie Gorczyca, “Beyond the Morning Huddle” and “Teamwork”
4:30 PM - 6:00 PM 			   Reception in the Exhibit Hall
					     Open night for all attendees

SATURDAY, SEPTEMBER 16
6:30 AM - 3:30 PM 			   Registration
7:00 AM - 8:30 AM 			   Complimentary Continental Breakfast in Exhibit Hall for registered attendees
7:00 AM - 3:00 PM 			   Exhibits Open
7:45 AM - 8:45 AM 			   GLAO/MSO/SWSO Separate Business Meetings
8:00 AM - Noon			   Educator’s Meeting
9:00 AM - Noon 			   DOCTOR PROGRAM: Dr Clark Colville, “Invisalign: The Five Keys to Achieving 
					        Excellent Clinical Success (Part 1)”
					     STAFF PROGRAM: Ms Sarah Keller, “Embracing Change: Obstacles & Steps to Take It 		
					        to the Next Level” and “The Art of Exceptional Communications (Part 1) Strategies 		
					        and Tools to Overcome Communication Barriers”
Noon - 1:00 PM 			   TAO Business Meeting
Noon - 1:30 PM 			   Complimentary Lunch in Exhibit Hall for registered attendees
Noon - 1:30 PM 			   GLAO Past President Luncheon
Noon - 1:30 PM				   MSO Past President Luncheon
2:00 PM - 4:30 PM 			   DOCTOR PROGRAM: Dr Clark Colville, “Invisalign: The Five Keys to Achieving 
					        Excellent Clinical Success (Part 2)”
					     STAFF PROGRAM: Ms Sarah Keller: “The Art of Exceptional Communications (Part 2)” 
					     “The Exceptional Patient Experience: Pulling It All Together to Create It”
6:30 PM - 9:00 PM 			   Natchez Steamboat Cruise with Dinner & Jazz Band (Ticket Required)

SUNDAY, SEPTEMBER 17
8:00 AM - 12:30 PM 			   Registration
8:00 AM - 8:30 AM 			   “Inspirational Service with Devotional” by Dr Brian Jesperson and
					        Dr Jackie Miller talking about her experience with Missionary Dentistry
9:00 AM - Noon 			   DOCTOR AND STAFF PROGRAM: 
					        Dr Dan Rinchuse, “Evidence Based Clinical Orthodontics”
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